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Scruffs Dog Grooming 
Terms & Conditions 

 

1. Agreement   
1.1 All customers are required to sign a Client information and consent form before any client can 

be accepted. 
2. Appointments 

2.1 By accepting your appointment, you are agreeing to adhere to all Terms and Conditions laid 
out by Scruffs Dogs Grooming. 

2.2 Grooming appointments and teeth cleaning will need to be secured with a £25.00 deposit.  A 
Bath & Towel Dry appointment will be secured with a £10.00 deposit. 

3. Consultation 
3.1 Prior to making an appointment with Scruffs Dogs Grooming you will be required to attend an 

initial 15-minute consultation to discuss your pet’s health, temperament and the grooming 
requirements.  A pre and post grooming photograph may be taken for ‘before’ and ‘after’ 
comparison pictures.  Unless otherwise stipulated, we may use these photos on our Facebook 
Page or website.  If you wish to opt out from this, please let us know. 

4. Wellbeing Check 
4.1 A general ‘visible’ health check takes place prior to any groom.  If we discover anything during 

bathing or grooming that we think should be brought to your attention, we will inform you 
when you collect your pet. 

5. Additional charges 
5.1 You will be given an estimate of the groom price during the initial consultation.  Dogs which 

require additional time due to the condition of their coat or are difficult to handle, will incur 
an additional charge. We reserve the right to alter the price given these circumstances, 
however the final price will be confirmed when your collection call is made. We try to avoid 
charging you extra but sometimes this is unavoidable due to the following: 

6. Dematting/Shaving policy 
6.1 It is the owner’s duty of care towards their pet to maintain their pet’s coat either by grooming 

the pet themselves or committing to professional grooming.  If your pet has mats that we can 
easily deal with, we will attempt to comb them out as long as your dog will not suffer pain, is 
not distressed and the procedure is likely to be short.  In any case of excessive matting, it is 
quicker and gentler on the dog to carry out a partial or complete coat removal to relieve the 
dog's suffering caused by matted hair. Removal of the matted coat will allow you to start afresh 
with his or her grooming.  On collection of your dog we can offer advice on correct brushing 
methods and the right tools to use for your particular dog's coat. There will be an additional 
fee on top of the grooming price of £10 due to the time it takes to remove the mats and the 
extreme wear and tear it causes to our tools. 

7. Flea removal policy 
7.1 If you either know or suspect that your pet has fleas, DO NOT bring the pet to the salon. You 

must treat them at home.  We understand that dogs easily pick up such parasites and thus do 
not charge if a couple of fleas are found. However, if your dog is found to have fleas a charge 
of £10 will be added to your bill to cover the expense and time having to decontaminate the 
salon and our equipment. 

8. Cancellation/Lateness policy 
8.1 We have a 48-hour cancellation policy.   Without the minimum notice, the £25.00 deposit for 

grooms and teeth cleaning will not be refunded.  In the case of a Bath & Towel dry, the £10.00 
deposit will not be refunded.   
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8.2 If you are running late, telephone to inform the groomer.  More than 15 minutes late and you 
may be asked to rebook. In this case, the deposit will not be refunded. 

9. Aggression policy 
9.1 It is important you inform the Scruffs groom team if your dog has ANY aggressive tendencies - 

even if it has not been within a grooming environment.   If we are aware of any behavioural 
issues, we will pay closer attention to specific body language signs while the dog is with us.   

9.2 On the rare occasion that we are unable to complete a groom due to the dog’s aggression or 
anxiety and/or there is a safety concern for either the dog or groomer, we will give you a call 
to ask you to collect your dog.  On collection we can discuss the best route forward to 
overcome the issues - for instance, more frequent, shorter visits are an option. 

10.  Vaccinations, Fleas and Worming Treatments 
10.1 All pets must be up to date with vaccinations, worm and flea treatments prior to grooming.   

11.  Anal Glands 
11.1 We do not offer this service as it is a veterinary procedure. 
11.2 Emptying of the glands is something which a dog does naturally when it goes to the toilet.  

Glands do not need to be manually expressed unless a dog is showing symptoms of infection 
or impaction of the glands.  If you have concerns, seek the professional advice of a vet. 

11.3 Section 19 of the Veterinary Surgeons Act 1966 (Royal College of Veterinary Surgeons) clearly 
states that groomers should not express anal glands. 

12. Ear Plucking 
12.1 We do not pluck ears unless there are loose hairs that gently come away from the ear when 

rubbed. Ear plucking is painful for the dog and can irritate an ear canal already prone to 
irritation.  This can lead to ear problems that may not have occurred otherwise.  If you have 
concerns, seek the professional advice of a vet. 

13. Veterinary Care 
13.1 No dog will be groomed if they are obviously sick.  If your pet’s health causes concern or they 

become ill whilst in our care, we will attempt to contact you.  If you are unable to be contacted 
and we deem it necessary to seek professional advice from a vet for the welfare of the dog, 
the owner will be liable for any charges incurred. 

14. Collection Times 
14.1 Our finishing times are estimated.  Every dog is different, and some dogs may take longer.  If 

your pet becomes particularly distressed, they will be given a rest period and toilet break. This 
may prolong the overall grooming time period.   You may have to wait a short while if your pet 
is not totally ready upon your arrival. 

15. Puppies 
15.1 Puppies can come for grooming once they have received their full course of vaccinations.  We 

encourage booking the Puppy Introduction Package to allow your pup time to familiarise 
themselves with the new environment, have time for play, handling and relationship building 
with the groomer. 

16. Customer Comments/Complaints 
16.1 We welcome your comments.  Please advise us before you leave the salon if you would like 

your dog’s face, tail or other part of their body slightly tweaked to enable us to correct this at 
the time.  This is not an issue and we would rather you let us know to allow us to make the 
corrections and update your client record for future grooms. 

 


